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https://dg-sa.tpgi.go.th/AssessmentResult?asst_time=1#print 1/2
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DG400 DLit200

DG100 DLit400
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d4 v . Wan1suUssLUL 77%
UNLNYIVDY (Service Level Agreement; SLA)
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DG500 : Us#15AULABIRANE (Digital Risk Management)

DG501 : Usgiliuminuidesndvialunssuaunisvineu (Digital Risk Assessment
in Business Process)
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Governance)
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UsNsLuuianles (User Experience and User Journey)

DS302 : 55Y03AUIENBUVBINITRBNKUVUINISIINEANANYIIveINISTIA
U3

DS303 : @514 Service Blueprint @RSUNRILILINNITUUSAS

DS400 : @519LA59U1YLNDASINUINNTTUUSNISAING
DS401 : AMURUALUNNUNEUDINISANTUNITIIUAY

DS402 : AMAUANTOUNITANRUIIUSIUNY

o

DS500 : @319udnnssuusSn1sununitnislauazdnsala (Minimum Viable
Service) Tuszazatdunazlinsweinsiiognan

r

DS501 : 99ALUUNTEUIUATITYINNIUUDIUTNTIIANEA (Process Design)
DS502 : 89nNUUUESAUNARINSUNISIAUSNNS (Information Design)
DS503 : 99NLUUBIANSAMSUNISIAUSNNS

aa v ¥ a

DS504 : WAILIUINNTSUUSNISAINA MamARANaInsUSURABLITLaY

Wan1suUssiliu 77%

Wan1suUssiliu 77%

WHan1sUseLiu 77%

Han1sUseLiu 77%

Wan1suUssiliu 77%

Han1sUssiliu 77%

Wan1suUssiliu 77%



DS600 : USUUFansEuILaIuuasimuIuInnssuuINIsINagnseAuAMAIN
n151liuIN1sATINA lnageraLiles
DS601 : Usziiuanuaniuvesgldusnig

DS602 : InvinvatauauuzinoUsuU§ausnig

DS603 : nanaIRnu3 naUsuugsaanInnsTiusnis

LY

DS700 : US1159AN15USEEANSAINNISUSNISHALNISNIIURING
DS701 : AMNRUAISNITINUSLANSAINVBINISIAUIANSAINA
DS702 : 5IUTIUNAGWSVBIALNUINIS BRI

U

DS703 : AAs1EnUsEANSAIWANSIAUSASAIN A

U

DS704 : iuakwINslun1sUSuU§IUsEanSnnUIn1sAIa

LY

SPM100 : AMAUAUIYUIYLASRANISLINONAIUIDIANSAINANINIT I aU Y
YoYARAZNITIIUTINAUILIT

aa v

SPM101 : iAs1ginnunsauvain1susugetansndva

SPM102 : dnviuTeuns uasgsenaninariagniniussdnsidviafiaenadesiu
uWUgVSAAnS TR UTIALAT N NSAAR It s REITeq

SPM200 : aanuuUaIAnshana (Future Design)

SPM201 : Jiasizriasrnstagiulseuiisuiuesnnsianiaauan

SPM202 : 89nuuudIulsenauveIadAnsnana

SPM203 : duaUNuWLTY (Blueprint) 89AnSAINA

SPMA400 : Si3uuazanaunulasin1sn1elassurandia (Project Initiation and
Planning)

SPM401 : AmuadnUsasnvedlasenig

SPMA402 : §anstiiidamAendosiulasenis

SPM403 : 9m3inngUnslasans (Project Charter)

SPM404 : 1MauNunIsatulAsInIg

SPM405 : 3nvisulseanalasinisuagnisinssuunavialuly
SPM406 : 119uNuIAn1sMsd0ansInsanis

SPM407 : 719unudan1sANLLEsdlASINTS

SPM408 : IR UATUANANAINYBILATINIG

L%

SPM500 : atiiulassnisuazaiuaulasInIsAva
SPM501 : muAuuazUseiuAnnIwlasen1g (Quality Assurance and Control)
SPM502 : USmsdnnsanudesfionaiindiu (Risk Response)

SPM503 : ineunaLazAIuANNITALELNITIATINAS
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SPM601 : #5195unudsuaumuaulvntirnualy
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Han1sUseLiu 77%
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Han1suUssiliu 77%

Han1sUseLiu 77%

Wan1sussiliu 77%



SPM600 : nuimulasinisuazlalasinis
SPM602 : Usziliunazasunadioveslasinisiieldonsdalulaseinismsly

SPM603 : 3nvinulseanaingesnm

DL300 : 19NSZUIUIIU 1D 1909ANSAIN A nazdodnsnagann1siuasundag

DL301 : 1n15tUagulainss uinaugnIsysauIn1siasnse UL udnluds

U

DL302 : AMAUANTBUNISTINNIUDIANSAINE

DL303 : @pansuasuinaaun1sysannIsinauLasdeyanasnnassiuii
gLazUlgUIYBIANIATYA

aa o

DTR200 : US11sdnn1snszurumsiasuulasgesnnshania

DTR201 : a'ua%:uLLazmé’ﬂﬁﬂﬁU%’uLﬂﬁaquﬁﬂﬁuLLasgﬂLLuumsﬁNﬂuiﬁ
aonndestun1slasunlasgesdnsnava

DTR202 : Wanndnenmgiiisadosmasnnssuiunisiufsuulasgnisitany
WUURINA

DTR203 : ffufinnunszuiunaiUBsuntagnmsvhauuuddnauag suil
anuAniuNgiAuads

DTR204 : mansaitymitorafntuluewmennazuimsdanisiioanaany
EER

DTR300 : atiuayun1sUsu Wasugesanshdvialastnraiioswazdagu

LYl

QU

DTR301 : tNutienAuy wunujianauasnansznuvesnsilasunlasgesans

AYvIA
DTR302 : Usutasuguinuuukunagnsvadasfnsliaennaaeiuan1unisaii
Wnguniannglunaznieuenasfns (New S-Curve)

Han1sUseLiu 77%

Han1sUseLiu 77%

Han1sUseLiu 77%

WHan1sUseLiu 77%
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d' v a a

YorUsuudiu : eIy ATedlyy
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ASINUsEIEIU : 1 Jui 10 fuAu 2568 1181 13:53 .

vinudinauszdivedlu : szevauysel (Mature)
nsUssliunsianan: 1 Tui 10 Juiau 2568 11a1 13:53 w.

DG400

DG100

DLit700

STAUNNYENASINUAIUAINISOVIIVINY
WNan15UsLLNU AUNNYEAIN AR Saaag 75% duly
il 9 vinwzaRInanlugauiwesiu

C% L%

DLit100 : [WRIaTASEHINAING
DLit101 : T¥umaunmas
DLit102 : Taudumasits

DLit103 : TdnuivemutuasUasnie

DLit200 : TgauAsaiioAURIN AN D LONWALATUIUAUFINSTUNI5HIN9U
DLit201 : TtlUswnsuUsEulanani
DLit202 : T9lUsWNSUAISI9AIUIEY

DLit203 : TalusunsuLinaue

DLit300 : TdnanatNanIsiI9IusIuiU
DLit301 : ¥ieusiunuwuuaaulal
DLit302 : T8lUsunsuas1edenana

DLit303 : lRdviatNanutuasUasnsiy

Y

DLit400 : Uszgnaldimsasilofdnamanisiney

DLit401 : Tda5esiiafdniainenisvinanu

DLit100

100

DLit200

DLit300

Dlit400

DLit600

P Y  aa o o = Y a a
10 NYSATUAINANAITLIYUILNULFN

Wan15UseLiiu 85%

KK

Wan1suUssLiu 77%

KK

Wan15UssLiu 85%

LK

Wan1suUssLiuL 77%
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DLit400 : Uszanaldimsasiiondiiatvenisinau

Y

DLit402 : AmuanTsldauasesilondviaatagnsied

DLit600 : Tfayaseninaniieeu

. a L4 < = 14 1 1
DLit601 : Jisnzrimnudululaluniswen Testayaseninamuisanu
DLit602 : finnuaISuUastayavesntieanulugsunuuiinsgu

DLit603 : MUANAMNINWEITEUMNA (Information Quality)

DLit700 : TdlUsunsuAdviaiinanisimsisideyadmsuaudsesdn

DLit701 : Avuadayautn (Input Data)

o

DLit702 : AMuuagUwuUaNNIs/wunIiaszivaya lagldlusunsunana
DLit703 : IMUAFURUUNMSUANINAGNSURINITIATIEVITRYA

DLit704 : §avindatausuugineusuugenisvinauvemitheduandeyaaisaumanle

DG100 : UfjURnunguung nsausssunauialGovernance Framework) uasuanugjun
(Principles) Nf ATUAINA

%

DG101 : 85U1BNgVNIe NTRUSITUNAUIALA U URRRTaNEITala

DG102 : ihlUlglunsujiRanuldedsgnsioe

DG400 : UfURmudannasseiunis liusn1suaznssuiunsinaus auiuseninamiae
MUYV (Service Level Agreement; SLA)

o -

DG401 : MuuAsEAUNISIHUSNNsAINaLuULteulas (Seamless Service Integration)

DG402 : finpny UsgiliuseAuuinmsuigsuusnig

DL300 : 1INSEUIUEIU W1 199ANSAINA LasAadsmasannisilasunlag

DL301 : #1n151UA8uMUaINTE UILNUENITYIANNITHAENTEUIUSA LUITR

o

DL302 : AMAUANSBUNISYINIUBIANSAINIA

DL303 : deansuazduinfasunisysannsvinnulazdayanaennsesiuidmanetazulauiy

2IANSAINA

wWan1suseLaiu 77%

Wan15UseLiiu 77%

Wan15UseLaiu 77%

Wan15UseLaiuL 77%

Wan15UseLiiu 77%

Wan15UseLiiue 77%
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wUUUsEIU NINYEAUATaTITIT19NISHATUAAINSANASY
Usgdnn1sussiiunuies

4 v a a 5 a ¢

Yauszidiv wgdnus Indunsni

ngsUmaneg : nauRUuRMuneIteiuuduuinis(Service) luasAnsninmuINISINLATA
ASINUsEIEIU : 1 Jui 10 fuAu 2568 1381 12:59 .

vinudinauszdivedlu : szevauysel (Mature)
nsUssliunsaanan: 1 Tui 10 Juiau 2568 11an 12:59 .

DLit100
DTR300 100  DLit200

DTR200 DLit300

DL300 DLit400
SPM200 DLit500
DS700 Dlit600

DS600 DLit700

DS300 DG100

DS100 DG200

DT600 DG400
DT100

STAUNNYENASINUAIUAINISOVIIVINY

WNan15UsLLNU AUNNYEAIN AR Saaag 75% duly

a o Y aa v ad < | a
1 20 NNYLATUAINANIUUIALTIVDINU uo0

o 1% Y

VINWEAUANANAITITHUSINULFAY

L%

DLit100 : [WRIaTASEHINAING wan1sUsELiUL 77%
DLit101 : T¥umaunmas

DLit102 : Taudumasits

KK

DLit103 : TdnuivemutuasUasnie

DLit200 : THuAsagiion1uRIN AN oLaWNALATUIUAUAINSUNITVIN9IU Wan1suseLliu 77%
DLit201 : TtlUswnsuUsEulanani

DLit202 : T9lUsWNSUAISI9AIUIEY

KK

DLit203 : TalusunsuLinaue

DLit300 : TgRdnatnan1s1inaIusIuAY wWan1sussLiu 77%
DLit301 : ¥ieusiunuwuuaaulal
DLit302 : T8lUsunsuas1edenana

o

DLit303 : lRdviatNanutuasUasnsiy

LK

Y

DLit400 : Uszgnaldimsasilofdnamanisiney nan1sUselEiu 77%
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DLit401 : Tda5esiiafdniainenisvinanu V
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DLit400 : Uszanaldimsasiiondiiatvenisinau

Y

DLit402 : AmuanTsldauasesilondviaatagnsied

]
=~

DLit500 : WAMYAYDYALNENITUINI5A151584E (Open Public Data)
DLit501 : syydeaumariiUameld wazidulumundnmsuaznguuneifmun

DLit502 : dnvirdeauwmalviogluguuuuninsgiu Open Data

DLit600 : Tdayasewinaniieenu
Dlit601 : asnziimnudululalunisiven Tostoyaseninmiisau
DLit602 : MmuaIsuiastayaveshenulugsuuuuunnsgiu

DLit603 : MuUAUAMAINATITEUNA (Information Quality)

DLit700 :Ti’ﬁﬂmnsuaﬁﬁaLﬁamﬁLﬂsﬂzﬁ%'aagaﬁﬂﬁ%’umuﬂssﬁﬂ

DLit701 : AMviundayautn (Input Data)

v

DLit702 : AvuagUsuUaNNTS/MuIalaseveya tnaldlusunsumdvia
DLit703 : fNUAFUKUUNISUANIHAANSYRINTIATIZNT0YA

DLit704 : davirdaiausuuziioUsulgenisvinuvemihenuandayaaisaumnanta

DG100 : Ujiiiin1unguune nsausssuniuialGovernance Framework) uagnanufjus
(Principles) IR ATUAINA

o

DG101 : 85unengvune NsaUsITINAUIaLaswuIU URRITaTNeUala

DG102 : ihluldlunisugumanulieensgndes

DG200 : AMNULagn3Id@aun1sURURANINNYUNIY NSBUSTIUIAUNA (Governance
Framework) uaznanujinnaniundna

o [ a wva a [ a wva
DG201 : MuuAUTEINUATIRABUNITUHURNIUNYMNNY NTBUSTTINAUIaLAENaNUJUR

aa v

INA

DG202 : AnAUATIRABULALVINY0ATY

DG400 : UJURRIaannadseaun1siusnIsuaznssuIunsineaus :mAuseninamiag
44 % :
UNLNYIVDY (Service Level Agreement; SLA)

DG401 : MuuAsEAuN1stiuSNIsAdINaLuuLtonlas (Seamless Service Integration)

DG402 : finnu UseiluseauusnIsuigsuuinig

DT100 : Tdmaluladfdvia ineaiivayunisideustugesansndiia

v

DT101 : vaenldmaluladidvia

v

DT102 : Uszanaldinalulagndvia

Y

DT103 : Urgssnwmalulagfdvialidinnusioilo

DT600 : 1as1evideya (Data Analytics) iNefnnuuazmdeasumduuselovinonts
andula
DT601 : AMUUATBULUANITIATIENTBYA

DT602 : Ininseudayarneldlunisinsies (Data Preparation)

DT603 : AT 18ikaAAIUTRYA (Analyze Data and Draw Insights)

DT604 : InmseunanufjiAnaeasne sssunfviadmiunindaudeya (Data Governance)
DS100 : AMuUANSaUNISTH USNSHUUIBNlEILaZINATIANISOBNLUUNSEUIUNTS

DS101 : ssqﬂisﬁu{]zym wagNansENUYeIlymveInsEUIUNISINNULAEASIAUSANS
LUULYNEIU

DS102 : szysumlunsuAtaymuazAmuansaumsiiuinisadnawuuieules

wWan1suseLaiu 77%

Wan15UseLiiu 77%

wWan1sussLiu 77%

Wan1suUseLiiu 77%

wWan1sussLiu 77%

Wan1sUseLaiuL 77%

Wan15UseLiiu 77%

Wan1suUseLiiL 77%

Wan1suseLaiu 77%

Wan15UseLiiu 77%



DS300 : 99ALUVUINATSUUIAS

DS301 : WlauareSureuszaumsalveslgusnmslanasanszuiunisliusnisuuuenles

(User Experience and User Journey)

DS302 : s¥yasdUsEnaUTaINITaanuUUUINSileAuaNysaivanisliuinig

DS303 : @519 Service Blueprint @%SUNAIUIUINNTINUIATS

DS600 : USuusanssurusunasiauinnssuuinisivesnseauamnnansTiuinig
Aaialdadsaiiias

DS601 : Usifiuanudniuvesylguinig

DS602 : ¥avidalaueuuseUsuUTIUINS

DS603 : nanadnA1uy iausuUgsnnmn1sliusnis

DS700 : US#159AN15USZANENINNITUSNISHAZNISNINIUAINA

DS701 : AMnuAIsN1TInUsEANSNINYeIn1sTiuINSAIvEa
DS702 : 7USIUNAANGVDIYALUINTE D869

aa v

DS703 : IAs1ziUsEaANSAINAIS IR USNISAINA

Y

DS704 : AMuuauuInlunsUsulIUszansnmusnishdva

SPM200 : aanuuuasnnsAana (Future Design)
SPM201 : AimsngiesAnstagiuSeuiisuiuesinsfdviaauian
SPM202 : 99nuUUaILUTENDUYBIIANTARYIA

SPM203 : duauUNUWLIY) (Blueprint) 84ANSAIYIA

DL300 : 14N5SUIUIIU [ 1909ANSAINA wasAadsmasannisilasunlag

DL301 : #1151 UA8uMUaINsEUILLENITYTAINITHALNTEUILUER LUIIR

o

DL302 : AMNUANSBUNISYINIUBIANSAINA

DL303 : deansuasduinfaounisysannsvinnulasdayanaennaesnuidmanetazulauiy

%

DIANSAINA

aa v

DTR200 : u3i1sinn1snssuIun1sitasuulasgesnnshavia

DTR201 : duasuuazuansulilsuilasunginssuiazguuuunisinauliiaennaasiunis
WaruwUasgesnnshana

Y

DTR202 : Waiundnanmgiieidasmasnnssuiun1silasunuasgnisyinauuuuning

o v a { ] o aa v U a ]
DTR203 : Miufinniunszuinn1siaeuulaignisyinauiuufdvianas SuiauAamu
NKHMAEITDY

DTR204 : man1saldeymyionaifatulusuianuagusmsinn1sinoannuLEes

g
o

DTR300 : aliuayunisusu WasugesAnshdiialasenssiaiiloiuazdsdu

Y

DTR301 : 1hufeInu3 unufiRninuaznansenuvesnisilasuulasgesdnshava

1% F7
= U

DTR302 : Usuilasusuuuuununagnsvasesdnsiidenndediuaniun1saliiinduniain
melunaznieuenasdng (New S-Curve)

Wan1suseLaiu 77%

Wan15UseLiiu 77%

Wan1suUseLiuL 77%

Wan15UseLiiu 77%

Wan15UseLiiuL 77%

Wan1susLLaiu 77%
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ASINUsEIEIU : 1 Juil 10 JuAu 2568 1381 13:52 1.
vinusinausziiiveglu : szugAouuusn (Pre-Early)
nsUssiliuaseatgn: 1 Tui 10 dunau 2568 1an 13:52 u.
DLit100
100
DS100 75 DLit200
0
25
DG400 DLit300
DG100 DLit400
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STAUNNYENASINUAIUAINISOVIIVINY
Wan15UsSiU AMUNNYESAINARIUNLN So8ag 75% JulU
il 0 inwzAuAIandugaudvssvinu

DLit100 : 11dInasnsENInAING

DLit101 : T¥aumauiILmes

DLit102 : Taudumasits

DLit103 : TdnuivemutuasUasnie

DLit200 : T991uLAS0ion1UAIN AN DO WNALATUIUAUAINSUNITVING9TU
DLit201 : TtlUswnsuUsEulanani
DLit202 : T9lUsWNSUAISI9AIUIEY

DLit203 : Ttluswnsuiaus

DLit300 : 1dA3natNan1syingIusuiu

DLit301 : yinausiuiunuvasulay

a o

DLit302 : IlUsunsuasedenaia

DLit303 : TRdananuluAsUasnsie

DLit400 : Uszgnaldinsasiiondiiaivanisiinau

o &

DIit401 : 19ASa9iiaRavialiNen1s¥ina1u

NYEATUAITIANAITITBUSINULAY

Wan15UseLiiu 11%

wWan15UseLiiu 33%

wWan15useiiu 33%
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DLit400 : Uszanaldimsasiiondiiatvenisinau

Y

DLit402 : AmuanTsldauasesilondviaatagnsied

DLit700 : TdlUsunsudviaiinanisinsisideyadmsuaudsedn

DLit701 : AMvundayautn (Input Data)

Y

DLit702 : fnuaguuuvaun1s/uuImalinseideya lagldlusunsundva
DLit703 : AMMUAFURUUNISUAAINAGWSUBINITIATIeTeYA

DLit704 : §avindatausuugineusuugen1svinauvemitheuanteyaasaumanle

DG100 : UfjURnunguuig nsausssuniuialGovernance Framework) uaguanugjun
(Principles) Nf AR

o

DG101 : 85unengvuny NsaUsITUNAUIaLaz U URRIaTNeUala

DG102 : thlUldlunsufuiauldegnsgnsies

DG400 : UJURMIALannaIseaunIsiuInIsHaznssuIunIsinaus :mAUs eIy
$UNLNYIVa4 (Service Level Agreement; SLA)

DG401 : MuuasEAun1stiusnIsAdInawuuLtonlad (Seamless Service Integration)

DG402 : finnu UseiluseauusnIsuigsuuinig

DS100: fi"muﬂnsaum{lﬁ’ USNSUUUL YU 9ULAZIATANTSERNLUUNSEUIUNIS
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DS102 : szysumslunisuAtaymuazAmuansaunshiuinishaviawuueules

wWan15ussLiiu 33%

wWan15UseLiiu 33%
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DTR300

DTR200
DL300
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DLit300 : ToRITiatNanIsnI9IUsINAY

DLit301 : ¥ineusauduuuueeulal

a o

DLit302 : [WTUsunsuadadendia
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U

DLit401 : 19iAS0iiafnalNon15vinau

o

DLit402 : finuanIsldnunIesliondviastlegneed

DLit600 : T¥¥ayasewinaniieau
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UszINN1sUsELUNULDY

U

DLit600
DG100

DG300

DG400

DG500
DG600
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NYEATUAITANAITTEUFLINULFY

Wan1sUsLLiu 77%
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Wan15ussiiiu 77%
v
v

wan1suUseLiu 77%

DLit601 : Aiasrzanudululalunisiton Tesdeyasznitaniieau %

DLit602 : AmuaIsuUastayavasnieaulugsuuuuuinsgiu



DLit600 : Td¥oyasewinaniasau

DLit603 : AUANAMAIWAITAULNA (Information Quality)

DG100 : U§URnunguung nsausssuniuialGovernance Framework) uag
nanu U (Principles) Nif ATUAINE

o
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a & a o o e
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1 1 ndl c: 124 .
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Integration)
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DG500 : Us#15AULABIRANE (Digital Risk Management)

DG501 : Usgiliuminuidesndvialunssuaunisvineu (Digital Risk Assessment
in Business Process)

DG502 : 3AN1SAIULALIRING

[ i & 1 o a 1 1
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NUIBUVISTF
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aa v <~ (%

DT100 : Iiwmalulagaavia ineatvayunisilasustugeasanshana

DT101 : @anltmaluladfava

v

DT102 : Ussynaldinalulagfdiia

Y

DT103 : Ungssnwnalulagfdvialiinusieiiles

DT200 : Invindgardnenssuasans (Enterprise Architecture) liN95995UN"S
wWagukIudsguIandia

DT201 : AnwrasrusenauvesaniUnanssuasanslaguu (AS IS)

DT202 : aavinuuvan1tdnenssuasrnsidinune (TO BE)

DT500 : WRILILHUUSHISIANI5AINIUANUADANSLLAZAINABLLDINTS I
USAISHUUAING

DT501 : 9AN15ANULUAIUABDANY

DT502 : WRIUILAUNISIAUSNISINA LU Al A1SAUNAYDIDIANST

Han1sUseLiu 77%

Wan1suUssiliu 77%

WHan1sUseLiu 77%

Han1sUseLiu 77%

Han1suUseLiu 77%

WHan1sUseLiu 77%

WHan1sUseLiu 77%

Wan1sUssiliu 77%

Han1sUseLiu 77%



DT600 : iAs1ziidoya (Data Analytics) tiNafnnuuaznideasumiu
Uselavisanisindula

DT601 : AMMUATBUIANITIATIZATBYA
DT602 : danssudayarialylunisiasiesi (Data Preparation)

DT603 : AiAs1gvinazfninutoya (Analyze Data and Draw Insights)

U

DT604 : dawnssunanuUanaieasne sssunnuiadmsuninddutoya (Data

Governance)

DT700 : WangendusmunwImanainsusuratiios
DT701 : §ansgjiidruAsadesfiunmsianveniiuag

DT702 : SpviurumsaLgandLIsiuy watnsususeriies
DT703 : §Aviwevidus munuImanainsususeriies
DT704 : #579a8UAIUANAUNINGDWAWIS

DS100: fsl,'l‘lfiuﬂﬂi'elﬂﬂ'l'ﬂﬁ USNIsUUUBaulesuaznALANISBaNLUY
AILUIUNTT

DS101 : szyUssinutleym waznansenuvostymvsinszuiunisitaunay
nslUSNISLUULENEIY

DS102 : seyuuImlunisuAdymnazimuanseun1siiuinshaviawuuon

19

DS200 : 29NagnNsNI15 I USNsaNsAdakaziign1sUfUuR

DS201 : 3AYINULNUNEINI9USAISAIVaLUULIaNTeS

DS202 : @9@15Use A UNUSINOFS19AINUSINLDAUNUINUNNGIVDINTT N

USNSLUUaNTe

DS203 : FuimdauNagnstazwHuUfURN15gn15URUR

DS300 : 92ALUUUINNTIUUTNS

DS301 : ilauazedureUszaun1salvaglduinisianaonnssuiunsiv
UsNsLuuianles (User Experience and User Journey)

DS302 : 55Y03AUIENBUVBINITRBNKUVUINISIINEANANYIIveINISTIA
U3

DS303 : @514 Service Blueprint @RSUNRILILINNITUUSAS

DS400 : @519LA59U1YLNDASINUINNTTUUSNISAING
DS401 : AMURUALUNNUNEUDINISANTUNITIIUAY

DS402 : AMAUANTOUNITANRUIIUSIUNY

o

DS500 : @319udnnssuusSn1sununitnislauazdnsala (Minimum Viable
Service) Tuszazatdunazlinsweinsiiognan

r

DS501 : 99ALUUNTEUIUATITYINNIUUDIUTNTIIANEA (Process Design)
DS502 : 89nNUUUESAUNARINSUNISIAUSNNS (Information Design)
DS503 : 99NLUUBIANSAMSUNISIAUSNNS

aa v ¥ a

DS504 : WAILIUINNTSUUSNISAINA MamARANaInsUSURABLITLaY

Wan1suUssiliu 77%

Wan1suUssiliu 77%

WHan1sUseLiu 77%

Han1sUseLiu 77%

Wan1suUssiliu 77%

Han1sUssiliu 77%

Wan1suUssiliu 77%



DS600 : USUUFansEuILaIuuasimuIuInnssuuINIsINagnseAuAMAIN
n151liuIN1sATINA lnageraLiles
DS601 : Usziiuanuaniuvesgldusnig

DS602 : InvinvatauauuzinoUsuU§ausnig

DS603 : nanaIRnu3 naUsuugsaanInnsTiusnis

LY

DS700 : US1159AN15USEEANSAINNISUSNISHALNISNIIURING
DS701 : AMNRUAISNITINUSLANSAINVBINISIAUIANSAINA
DS702 : 5IUTIUNAGWSVBIALNUINIS BRI

U

DS703 : AAs1EnUsEANSAIWANSIAUSASAIN A

U

DS704 : iuakwINslun1sUSuU§IUsEanSnnUIn1sAIa

LY

SPM100 : AMAUAUIYUIYLASRANISLINONAIUIDIANSAINANINIT I aU Y
YoYARAZNITIIUTINAUILIT

aa v

SPM101 : iAs1ginnunsauvain1susugetansndva

SPM102 : dnviuTeuns uasgsenaninariagniniussdnsidviafiaenadesiu
uWUgVSAAnS TR UTIALAT N NSAAR It s REITeq

SPM200 : aanuuUaIAnshana (Future Design)

SPM201 : Jiasizriasrnstagiulseuiisuiuesnnsianiaauan

SPM202 : 89nuuudIulsenauveIadAnsnana

SPM203 : duaUNuWLTY (Blueprint) 89AnSAINA

SPMA400 : Si3uuazanaunulasin1sn1elassurandia (Project Initiation and
Planning)

SPM401 : AmuadnUsasnvedlasenig

SPMA402 : §anstiiidamAendosiulasenis

SPM403 : 9m3inngUnslasans (Project Charter)

SPM404 : 1MauNunIsatulAsInIg

SPM405 : 3nvisulseanalasinisuagnisinssuunavialuly
SPM406 : 119uNuIAn1sMsd0ansInsanis

SPM407 : 719unudan1sANLLEsdlASINTS

SPM408 : IR UATUANANAINYBILATINIG

L%

SPM500 : atiiulassnisuazaiuaulasInIsAva
SPM501 : muAuuazUseiuAnnIwlasen1g (Quality Assurance and Control)
SPM502 : USmsdnnsanudesfionaiindiu (Risk Response)

SPM503 : ineunaLazAIuANNITALELNITIATINAS

SPM504 : muAun1silasullaiuaunlasang

SPM600 : nuniulaseinisuazualasinig

SPM601 : #5195unudsuaumuaulvntirnualy

Wan1suUssiliu 77%

Han1sUseLiu 77%

Han1sUsiiu 77%

Han1sUseLiu 77%

Han1suUssiliu 77%

Han1sUseLiu 77%

Wan1sussiliu 77%



SPM600 : nuimulasinisuazlalasinis
SPM602 : Usziliunazasunadioveslasinisiieldonsdalulaseinismsly

SPM603 : 3nvinulseanaingesnm

DL300 : 19NSZUIUIIU 1D 1909ANSAIN A nazdodnsnagann1siuasundag

DL301 : 1n15tUagulainss uinaugnIsysauIn1siasnse UL udnluds

U

DL302 : AMAUANTBUNISTINNIUDIANSAINE

DL303 : @pansuasuinaaun1sysannIsinauLasdeyanasnnassiuii
gLazUlgUIYBIANIATYA

aa o

DTR200 : US11sdnn1snszurumsiasuulasgesnnshania

DTR201 : a'ua%:uLLazmé’ﬂﬁﬂﬁU%’uLﬂﬁaquﬁﬂﬁuLLasgﬂLLuumsﬁNﬂuiﬁ
aonndestun1slasunlasgesdnsnava

DTR202 : Wanndnenmgiiisadosmasnnssuiunisiufsuulasgnisitany
WUURINA

DTR203 : ffufinnunszuiunaiUBsuntagnmsvhauuuddnauag suil
anuAniuNgiAuads

DTR204 : mansaitymitorafntuluewmennazuimsdanisiioanaany
EER

DTR300 : atiuayun1sUsu Wasugesanshdvialastnraiioswazdagu

LYl

QU

DTR301 : tNutienAuy wunujianauasnansznuvesnsilasunlasgesans

AYvIA
DTR302 : Usutasuguinuuukunagnsvadasfnsliaennaaeiuan1unisaii
Wnguniannglunaznieuenasfns (New S-Curve)

Han1sUseLiu 77%

Han1sUseLiu 77%

Han1sUseLiu 77%

WHan1sUseLiu 77%



wUUUsEIU NINYEAUATaTITIT19NISHATUAAINSANASY
Usgdnn1sussiiunuies

o L4 a o/ ¢ o o

Yauszidiv W IR Mdetiun

ngsUmaneg : nauRUuRMuneIteiuuduuinis(Service) luasAnsninmuINISINLATA
ASINUsEIEIU : 1 Fuf 10 fwnAy 2568 1a1 13:38 u.

vinudinauszdivedlu : szevneusuusn (Pre-Early)
n1sUssliunsianan: 1 Tui 10 Juiau 2568 11a1 13:38 w.

DLit100

DS100 DLit200

DG400 DLit300
DG100 DLit400
DLit700

STAUNNYENASINUAIUAINISOVIIVINY

WNan15UsLLNU AUNNYEAIN AR Saaag 75% duly

i1 2 inwzauRInanugauidwesiu 11 6 NiNWeAURINANAITISIUINURY
DLit100 : [WRIaTASEHINAING wan1sUsELUL 62%
DIit101 : 9 umaunImos V
DLit102 : Taudumasits V
DLit103 : TdnuivemutuasUasnie V
DLit200 : THuAsagiion1uRIN AN oLaWNALATUIUAUAINSUNITVIN9IU wWan15UseLiiu 70%
DLit201 : TtlUswnsuUsEulanani V
DLit202 : T9lUsWNSUAISI9AIUIEY V
DLit203 : 19l Usunsuinaue V
DLit300 : TgRdnatnan1s1inaIusIuAY Wan1sussLiiu 92%
DLit301 : ¥ieusiunuwuuaaulal v
DLit302 : 1dlUsunsuasradanasia v
DLit303 : lRdviatNanutuasUasnsiy v
DLit400 : Uszgnaldimsasilofdnamanisiney nan1sUszLEiy 89%

DLit401 : Tda5esiiafdniainenisvinanu V



]
aa o =

DLit400 : Uszanaldiasasiiondiiatvenisineu

Y

DLit402 : Avuan1sldaursesiondviaatagnsied

DLit700 : TdlUsunsufdniaiinanisinsisideyadmsuaiudsedn

DLit701 : AMvundayautn (Input Data)

Y

DLit702 : finuaguuuvaun1s/uuImaiinseideya lagldlusunsunda
DLit703 : AMMUAFURUUNISUAAINAGWSUBINITIATIETeYA

DLit704 : §avindaiausuugineusuugen1svinauvemitheuanteyaasaumanle

DG100 : UjURnunguuig nsausssuniuialGovernance Framework) uasuanugiun
(Principles) Nf AR

o

DG101 : 85unengvuny NsaUsITUNAUIaLaz U URRIaTNeUala

DG102 : thluUldlunsufuiauldegnsgnsias

DG400 : UJURMIAannaiseaun1siusnIsHaznssuIunsinaus mmAus eIy
$UNNYIVa4 (Service Level Agreement; SLA)

DG401 : MuuasEAun1stiusnIsAdInawuuLtonlad (Seamless Service Integration)

DG402 : finnu UseiluseauusnIsuigsuuinig

DS100: fi"muﬂnsaum{lﬁ’ USNSUUUL YU 89UAZIATANTISERNLUUNTEUIUNIS

DS101 : szqﬂszlﬁuﬂiym wazNansENUYeIlymveInsEUIUAISINULAEASIAUSANS
LUULYNEIU

DS102 : szysumslunisuAtaymuazAmuansaunshiuinishavawuueules

Wan15useLiie 89%

Wan15UsLiiu 72%

Wan15UseLiu 55%

Wan15UseLiiu 55%

wWan15useLiiu 33%



DGA

wUUUsEIU NINYEAUATaTITIT19NISHATUAAINSANASY
Useinnisussiliunuias

Yoruseidiu : WIEIINF wINTuUNs
ngulmune : naugUfURNuNAEITeIiuuaUUINIS(Service) TuasRnsnEWRILINITIUATYA
ASINUsEIEIU : 1 Juil 10 JuAu 2568 1381 13:44 1.
vinusinausziiiveglu : szugAouuusn (Pre-Early)
nsUssiliuaseatdn: 1 Tuin 10 dunau 2568 1an 13:44 u.
DLit100
100
DS100 75 DLit200
DG400 DLit300
DG100 DLit400
DLit700

STAUNNYENASINUAIUAINISOVIIVINY
Wan15UsSiU AMUNNYESAINARIUNLN So8ag 75% JulU
i 3 inwzAuRIandugauussrinu

DLit100 : 11dInasnsENInAING

DLit101 : T¥aumauiILmes

DLit102 : Taudumasits

DLit103 : TdnuivemutuasUasnie

DLit200 : T991uLAS0ion1UAIN AN DO WNALATUIUAUAINSUNITVING9TU
DLit201 : TtlUswnsuUsEulanani
DLit202 : T9lUsWNSUAISI9AIUIEY

DLit203 : Ttluswnsuiaus

DLit300 : 1dA3natNan1syingIusuiu

DLit301 : yinausiuiunuvasulay

a o

DLit302 : IlUsunsuasedenaia

a o

DLit303 : TRdananuluAsUasnsie

DLit400 : Uszgnaldinsasiiondiiaivanisiinau

o &

DIit401 : 19ASa9iiaRavialiNen1s¥ina1u

NYEATUAITIANAITITBUSINULAY

Wan15UseLiiue 92%

wWan15UseLiiu 33%

wWan1sussLiu 77%

Wan15UseLiiu 89%
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aa o =

DLit400 : Uszanaldiasasiiondiiatvenisineu

Y

DLit402 : Avuan1sldaursesiondviaatagnsied

DLit700 : TdlUsunsufdniaiinanisinsisideyadmsuaiudsedn

DLit701 : AMvundayautn (Input Data)

Y

DLit702 : finuaguuuvaun1s/uuImaiinseideya lagldlusunsunda
DLit703 : AMMUAFURUUNISUAAINAGWSUBINITIATIETeYA

DLit704 : §avindaiausuugineusuugen1svinauvemitheuanteyaasaumanle

DG100 : UjURnunguuig nsausssuniuialGovernance Framework) uasuanugiun
(Principles) Nf AR

o

DG101 : 85unengvuny NsaUsITUNAUIaLaz U URRIaTNeUala

DG102 : thluUldlunsufuiauldegnsgnsias

DG400 : UJURMIAannaiseaun1siusnIsHaznssuIunsinaus mmAus eIy
$UNNYIVa4 (Service Level Agreement; SLA)

DG401 : MuuasEAun1stiusnIsAdInawuuLtonlad (Seamless Service Integration)

DG402 : finnu UseiluseauusnIsuigsuuinig

DS100: fi"muﬂnsaum{lﬁ’ USNSUUUL YU 89UAZIATANTISERNLUUNTEUIUNIS

DS101 : szqﬂszlﬁuﬂiym wazNansENUYeIlymveInsEUIUAISINULAEASIAUSANS
LUULYNEIU

DS102 : szysumslunisuAtaymuazAmuansaunshiuinishavawuueules

Wan15useLiie 89%

Wan15UsLiiu 19%

wWan1suseLiiu 17%

wWan15UseLiiu 33%

wWan15useLiiu 33%



adnoiu NWw.

0_“5:_@ of the Civil Service Commission

wUUUsEIU NINYEAUATaTITIT19NISHATUAAINSANASY
Usgdnn1sussiiunuies

o L4 a d v o

Yauszidiv WesEYNs NeIsny

ngsUmaneg : nauRUuRMuneIteiuuduuinis(Service) luasAnsninmuINISINLATA
ASINUsEIEIU : 1 Jui 10 furAu 2568 1381 13:00 .

vinudinauszdivedlu : szevauysel (Mature)
n1sUssliunsianan: 1 Tui 10 Juiau 2568 13a1 13:00 .

DLit100
DTR300 100  DLit200

DTR200 DLit300

DL300 DLit400
SPM200 DLit500
DS700 Dlit600

DS600 DLit700

DS300 DG100

DS100 DG200

DT600 DG400
DT100

STAUNNYENASINUAIUAINISOVIIVINY

WNan15UsLLNU AUNNYEAIN AR Saaag 75% duly

a o Y aa v ad < | a
1 20 NNYLATUAINANIUUIALTIVDINU uo0

o 1% Y

VINWEAUANANAITITHUSINULFAY

L%

DLit100 : [WRIaTASEHINAING wan1sUsELiUL 77%
DLit101 : T¥umaunmas

DLit102 : Taudumasits

KK

DLit103 : TdnuivemutuasUasnie

DLit200 : THuAsagiion1uRIN AN oLaWNALATUIUAUAINSUNITVIN9IU Wan1suseLliu 77%
DLit201 : TtlUswnsuUsEulanani

DLit202 : T9lUsWNSUAISI9AIUIEY

KK

DLit203 : TalusunsuLinaue

DLit300 : TgRdnatnan1s1inaIusIuAY wWan1sussLiu 77%
DLit301 : ¥ieusiunuwuuaaulal
DLit302 : T8lUsunsuas1edenana

o

DLit303 : lRdviatNanutuasUasnsiy

LK

Y

DLit400 : Uszgnaldimsasilofdnamanisiney nan1sUselEiu 77%

k4

DLit401 : Tda5esiiafdniainenisvinanu V



]
aa o =

DLit400 : Uszanaldiasasiiondiiatvenisineu

Y

DLit402 : Avuan1sldaursesiondviaatagnsied

]
=~

DLit500 : WAMYAYDLALNONITUINI5A1S51584E (Open Public Data)
DLit501 : syydeaumaiiiUameld wazidulumundnmsuaznguuneifmun

DLit502 : dnvirdeauwmalviogluguuuuninsgiu Open Data

DLit600 : Tdayasewinaniieenu
Dlit601 : Tasnziimnudululalunisiven Tostoyaseninmiisau
DLit602 : MmuaIsuiastayaveshenulugsuuuuunnsgiu

DLit603 : MUAUAMAINATITEUNA (Information Quality)

DLit700 :Ti’ﬁﬂmnsuaﬁﬁaLﬁamﬁLﬂsﬂzﬁ%'aagaﬁﬂw%’umuﬂssﬁﬂ

DLit701 : AMviundoyautn (Input Data)

v

DLit702 : AvuagUsuUaNNTS/MuIvalaseveya tnaldlusunsuadvia
DLit703 : fMNUAFUKUUNISUANIHAANSYRINTIATIZNT0YA

DLit704 : davirdaiauauuziioUsulgenisviuvemihenuandayaaisaumnanta

DG100 : Uiiiinunguune nsausssuniuialGovernance Framework) uagnanufjun
(Principles) If ATURINA

o

DG101 : 85unengvune NsaUsIsINAUIaLaswuU URRITaTNe 1 Uala

DG102 : ilUldlunisugumaulaeensgndes

DG200 : AMNULagn31d@aun1sURURNINNYUNIY NSBUSTIUIAUNA (Governance
Framework) waznanujjinnaniundna

o [ a wva a [y a wva
DG201 : MuuAUTEINUATIRABUNITUHURNIUNYMNNY NTBUSITTINAUIaLAENaNU{UR

aa v

NINA

DG202 : AnAUNTIvADULALVINY0ATY

DG400 : UJURRIATannaseaun1IsiusnIsHaznssuIunsyinaus :mAus eIy
44 % :
UNLNYIVDY (Service Level Agreement; SLA)

DG401 : MuuAsEAun1stiusnIsAdInawuuLtonlas (Seamless Service Integration)

DG402 : finnu UseiluseauusnIsuigsuuinig

DT100 : Témaluladgfdvia ineaiivayunisiasustugesansndiia

v

DT101 : vaenldmaluladiavia

v

DT102 : Uszanaldinaluladndvia

v

DT103 : Yrgssnwimalulaghdvialidinnusioilo

DT600 : ias1evideya (Data Analytics) iNefnnuuazmdeasumniduuselevisnonts
andula
DT601 : AMUUATBULUANITIATIERTBYA

DT602 : Ininseudayarneldlunisinsies (Data Preparation)

DT603 : AAT18ikarAAIUTRYA (Analyze Data and Draw Insights)

DT604 : InmsunanufjiAnaeasne sssunfviadmiunindaudeya (Data Governance)
DS100 : AMuuANSaUNISTI USNSHUUIBNlEILaZINATIANISOBNLUUNSZUIUNTS

DS101 : ssqﬂisﬁu{]zym wagNansENUYeslymveInsEUIUNSINULAEASIAUSANS
LUULYNEIU

DS102 : szysumlunsuataymuazAmuansaumsiiuinisadnawuuieules

Wan1susLLaiuL 77%

Wan15UseLiiu 77%

wWan1sussLiu 77%

Wan1susLLaiu 77%

wWan1sussLiu 77%

wWan1susLLaiu 77%

Wan15UseLiiu 77%

Wan1suUseLiiu 77%

Wan1susLLaiuL 77%

Wan15UseLiiu 77%



DS300 : 99ALUVUINATSUUIAS

DS301 : WlauareSureuszaumsalveslgusnmslanasanszuiunisliusnisuuuenles

(User Experience and User Journey)

DS302 : s¥yasdUsEnaUTaINITaanuUUUINSileAuaNysaivanisliuinig

DS303 : @519 Service Blueprint @%SUNAIUIUINNTINUIATS

DS600 : USuusanssurusunasiauinnssuuinisivesnseauamnnansTiuinig
Aaialdadsaiiias

DS601 : Usifiuanudniuvesylguinig

DS602 : ¥avidalaueuuseUsuUTIUINS

DS603 : nanadnA1uy iausuUgsnnmn1sliusnis

DS700 : US#159AN15USZANENINNITUSNISHAZNISNINIUAINA

DS701 : AMnuAIsN1TInUsEANSNINYeIn1sTiuINSAIvEa
DS702 : 7USIUNAANGVDIYALUINTE D869

aa v

DS703 : IAs1ziUsEaANSAINAIS IR USNISAINA

Y

DS704 : AMuuauuInlunsUsulIUszansnmusnishdva

SPM200 : aanuuuasnnsAana (Future Design)
SPM201 : AimsngiesAnstagiuSeuiisuiuesinsfdviaauian
SPM202 : 99nuUUaILUTENDUYBIIANTARYIA

SPM203 : duauUNUWLIY) (Blueprint) 84ANSAIYIA

DL300 : 14N5SUIUIIU [ 1909ANSAINA wasAadsmasannisilasunlag

DL301 : #1151 UA8uMUaINsEUILLENITYTAINITHALNTEUILUER LUIIR

o

DL302 : AMNUANSBUNISYINIUBIANSAINA

DL303 : deansuasduinfaounisysannsvinnulasdayanaennaesnuidmanetazulauiy

%

DIANSAINA

aa v

DTR200 : u3i1sinn1snssuIun1sitasuulasgesnnshavia

DTR201 : duasuuazuansulilsuilasunginssuiazguuuunisinauliiaennaasiunis
WaruwUasgesnnshana

Y

DTR202 : Waiundnanmgiieidasmasnnssuiun1silasunuasgnisyinauuuuning

o v a { ] o aa v U a ]
DTR203 : Miufinniunszuinn1siaeuulaignisyinauiuufdvianas SuiauAamu
NKHMAEITDY

DTR204 : man1saldeymyionaifatulusuianuagusmsinn1sinoannuLEes

g
o

DTR300 : aliuayunisusu WasugesAnshdiialasenssiaiiloiuazdsdu

Y

DTR301 : 1hufeInu3 unufiRninuaznansenuvesnisilasuulasgesdnshava

1% F7
= U

DTR302 : Usuilasusuuuuununagnsvasesdnsiidenndediuaniun1saliiinduniain
melunaznieuenasdng (New S-Curve)

Wan1suseLaiu 77%

Wan15UseLiiu 77%

Wan1suUseLiuL 77%

Wan15UseLiiu 77%

Wan15UseLiiuL 77%

Wan1susLLaiu 77%

wWan1susLLiiu 77%
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Civil Service Commission

wUUUsEIU NINYEAUATaTITIT19NISHATUAAINSANASY
Usgdnn1sussiiunuies

& v a a ¢o0 a £

Yauszidiv WeAMIA ANSAIYT

ngsUmaneg : nauRUuRNuanziumalulagfdiaTechnologist) TuasAnsninmuINISAUATA
ASINUsEIEIU : 1 Fuf 10 fwnAy 2568 1an 12:25 u.

vinudinauszdivedlu : szevauysel (Mature)
n1sUssliunsianan: 1 Tui 10 Juiau 2568 11an 12:25 w.

pTR3oo  PUt300 ;) hiitaoo
DTR200 DLit600

DL300 DG100

SPM600 DG300
SPM500 DG400
SPM400 DG500
SPM200 DG600
SPM100 DT100
DS700 DT200
DS600 DT500
DS500 DT600

DS400 DT700
DS300  psypg  DS100

STAUNNYENASINUAIUAINISOVIIVINY

wNan15UsELiU AUTinesAINanuLnMN Souag 75% Jull

= o Y aa v ad < | a
11 23 vinweauAIianlugaudevewinu 15

o 1% Y

VINWEAUANANAITITHUSINULFAY

'
Yaa v e~

DLit300 : TgRanaLNan1s11eIusIuAY Wan15uUssLie 92%

DLit301 : ¥eusiudunuuasulal

a v

DLit302 : 4 TUsunsuasedondvia

<<

DLit303 : 1¥RdvaamnutiunsUasnse

DLit400 : UszanaldinIasliondiiamen1svingiu wan1sUseLdiu 77%

v
v

!
aa o A

DLit401 : 19A509iiaRanatNen1syinaIu

DLit402 : AnuaAnIslEuLATadiiafdviang19gnees

DLit600 : Tddayaseninamien nan1sUseidiu 77%
DLit601 : Jipsrenanulululdlumsiten Teadayasenitemisau

DLit602 : AviunIsuiasdeyavesmtisaulugguuuuunsgiu

<<

DLit603 : MuUAUAMAINATITEUNA (Information Quality)

DG100 : UURnunguang n5ausssunfiunalGovernance Framework) uagnanufjun

o e v amw wan15Useiiu 89%
(Principles) na AuRING

o

DG101 : 85unengvune NsaUsIsUNAUIaLas U URRRTaNNeTala V

DG102 : hlUldlunsuguiauldesnsgnsies



DG300 : Uszanaldnseumsaniunusiududmsuiauniguiadiannseiing (e-
Government Inter-Operability Framework)

]
¥ = 1

DG301 : daviunuufuRn1siieysainns (De-Siloed) nszuiuauuazdoyaniuendiu

U

DG302 : Invnan1Ununssussuumunsaunsaiiuanusiudmsuiaunssuia
diannsedind

DG400 : UfURMIuannaiseaun1sliusnIsuaznssuIunIsyinaus mmAus eIy
$UNNYIVD4 (Service Level Agreement; SLA)

DG401 : MuuAsEAUNISIRUSNMsAdINaLuULteuled (Seamless Service Integration)

DG402 : finnu UseiluseauusnIsuigsuuinis

]
= a

DG500 : UsHIsAULALIAINA (Digital Risk Management)

DG501 : UseLiiumnuidesnanalunssuiunisyiieau (Digital Risk Assessment in Business
Process)

Y

DG502 : 3IAN1SAULALIRINA

DG600 : Usuusauilunguuneiiluguassasanisaniiuaiususesuineizenuesssy

DG601 : Ipsnziinguuneduguassananisysannisaiiuausiuim

DG602 : Usziliuanundululdvesnsusulsaudlunguuneiduguassasonis vausu
i

DG603 : LAUaI NN NUNUABNUIBNUTIAYITDY

]
o = o 0%

DT100 : Tdmalulagadna meativayunisiisuniugesinsiaia

v

DT101 : vienldmaluladindvia

a o

DT102 : Uszanaldinalulagndsia

DT103 : Ungasnwimalulagfdvialilinnuseiiios

DT200 : dnvinaarUnenssuadnns (Enterprise Architecture) tWasassunisilasusinug

C%

3gu1anaNa
DT201 : AnwresausznavvesaniUnenssussanslaguu (AS IS)

DT202 : daviunuvan1dnenssuasansitiviuneg (TO BE)

DT500 : WRILILHUUSHISIANI5AMNLIUAIUaBAf B RaZANABLIBINIS IUSAISHWUY
AdNa
DT501 : 39N15ANULUAIUABANY

DT502 : WAL UANS U NS lulagansaumnevadadans

DT600 : wns1ziidaya (Data Analytics) tvefinnuuazindeasuiluusslovidents
anaula

DT601 : AMVUAYBUIANISILASIZRTDUA

U

DT602 : Inwm3autoyainaldlunisiiasngi (Data Preparation)

DT603 : AAs1ENazAnI1uUaya (Analyze Data and Draw Insights)

Y

DT604 : ImsaundnufjUinnaeasns sssufviadmiunindaudoya (Data Governance)

DT700 : WangavAwfmunuImawainsususdaiios
DT701 : §ansiiidruAsadestunisianvenduas

DT702 : SAviununsaILRenELISLUY nadnsusureliios
DT703 : §avhwenduas muuuamemainsusudeiios

DT704 : 1579@0UATUANAMAINTONALIS

DS100: fi"muﬂnsaum{lﬁ’ USNSUUUL YU 9UAZIATANTSERNLUUNSZUIUNIS

DS101 : wqﬂ'm?m{]zuvm wazNansENUYeIlymveInssUIUNTYINULAEASIAUSANS
LUULYNEIU

Wan15UseLiiu 55%

Wan15UseLiiu 77%

Wan15UseLiiue 77%

Wan15UsLiiU 62%

Wan1susLLaiu 77%

Wan15UseLaiuL 77%

wWan1sussLiu 77%

Wan15UseLiiu 55%

Wan15UsELiUL 66%

wWan1susLLaiu 77%



DS100 : AMUUANTIUNTS I USAISULUULITaNauazinAlinn15a9nLuuNSEUIUNTS

DS102 : szyuumslunisuAtaymuazAmuansaunshiuinishanawuuenles

C%

DS200 : 719nagnsnNIs i usnsausnadvauazingn1sUfuR

DS201 : AV UNLINIUSNNSAIN AU UL BN

DS202 : @9a15UsE N AUNUSINDAS19AUTINT D NUNUILIUNALITDINITIAUS AT HUU
Woulea

DS203 : YuindaunagnsuasnuUfUAn15gn15Uf U

DS300 : 99NLUUUINNSTUUIAS

DS301 : WrlauareSureuszaumsaiveslguinmsianasanszuiunisliuinisuuuenles

(User Experience and User Journey)

DS302 : 52yeeAUTENBUYBINITEBNLULUINISINDANANYTAIvaINITIRUTNNS

DS303 : @514 Service Blueprint @%SUNAILIUINATINUSATS

DS400 : @51491A32U8NRAS19UINNTSUUIAISAINE
DS401 : AMUUAUINUIEYBINITAIRUNITIINAY

DS402 : AMUUANTBUNISALLUIIUTINAU

DS500 : #5191 IRNIsUUSNISHAUNTENS batazdansala (Minimum Viable Service) Tu
szpzandunazlininensiesian

Y

DS501 : 89NLUUNTLUIUNITNNNIUVBIUINI1AING (Process Design)

DS502 : 99N UUASAUNAZIMSUNSIAUSATS (Information Design)

DS503 : 98NLUUDIANSAIMSUNSIAUSANS

Y

DS504 : WRILIUINNTSUUSNISANG AgmALANaInsUSURBLIBY

DS600 : USuugenseuruauuasimuuinnssuusnisivesnseiuasnmnishiuins
Advialhadnesiatiio
DS601 : Uszifiumudniiuvesg[guinis

DS602 : dnvintatauauuzivauuugeusng

DS603 : nonadAAI1N; tneUSuUTIAnIWAISTHUINS

C%

DS700 : US1159AN15USSANEAINNITUINISHATNISNINIUAINA

o

DS701 : AMNUAISNIIAUSEANSATNVRINISIRUSNISAATA

DS702 : 59USIUNAANGUDIYALUINITE 08699

o

DS703 : IA51EiUsEANSAIWASIUSNSAINA

v

DS704 : AvuauuInglunsUsulelsEansnmuinisfdva

T 1
C%

SPM100 : MnuauleuiguaziiAniginewmuIaennsivnaninisienlastayauazns
Miaudnuigau

o

SPM101 : AiAs1zrmnunsonuaIn1suiugennshvva

Y

SPM102 : dpviuleune uazgvseansadviagnisiiussdnshaviafidonndesiuuny
YNSANANSITAUTIAUATLNUYNSANARSULIEUNAYITD

SPM200 : aanuuuasnnsAana (Future Design)
SPM201 : AimsnziiesAnstagiuUsauiiisuiuesnnsfdviasuian

o

SPM202 : 98nLUUaAILUSENOUYIDIANTAINA

o

SPM203 : dquaUNLNLTY1 (Blueprint) 89ANSAYYIA

SPM400 : Si5unazneunulasinIsnelisgunandsia (Project Initiation and Planning)

SPM401 : MuuaLd1Useaanuadlasinig

wWan1susELaiu 77%

Wan15UseLiiu 77%

Wan15UseLaiu 77%

Wan15UsLaiu 77%

Wan15UseLiiuL 77%

Wan15useLaiu 77%

Wan15UseLaiu 77%

Wan15UsELiiu 77%

wWan1sussLiu 77%

wWan1susLLaiu 77%



SPM400 : 33uuazaeunulasenisnielisguraddsa (Project Initiation and Planning)
SPMA02 : damstifiduieadasiulasinis

SPM403 : 9avinngUnslasens (Project Charter)

SPM404 : 191N uN15a 1 EUlATINTG

SPM405 : 9avinsuuszunalasinisiaznisissuuadnaluly

SPMA406 : MaukudanIsnsdoaslasinis

SPMA407 : Maukudanisandedlasenis

[

SPM408 : IYUHUATUANAMAINYDILATINTS

SPM500 : iiiulasenisuazaiugulasinishvdia

SPM501 : m‘uauLLazﬂﬁzﬁuamﬂWWIﬂiﬂﬂﬂi (Quality Assurance and Control)
SPM502 : U3msdannsAnudesiionaiindu (Risk Response)

SPM503 : finAUKaLAZAIUANNISANEUNITIATING

SPM504 : muAuMsiUasuLUawBUUAlATINIG

SPM600 : nunulasin1stazlalasanis
SPM601 : #5795 uudsuaunuitaulunsinualy
SPM602 : Ussifiunazasunadisaveslasinisivelgsedslulasinisaely

(%

SPM603 : 9nvinauyssanaugesnm

DL300 : 1INSEUIUGIU LW 1909ANSAINA LasAadsmasannisiUasunlag

DL301 : 11n151UA8UMUaINTEUILNUENITYTANNITHAENTEUILUSALUITR

Y

DL302 : AMUUANTBUNITHIUDIANTAINA

DL303 : @pansuasduinfounisysannmsinnuuaziayanasnndesiuidmunsuasuleuiy

o

2IANSAINA

aa v

DTR200 : Usi1sdnn1snssuIun1sitasuulasgesanshna

DTR201 : duasuuaznanaulivsuilasunginssunazguuuunmsvinnuliaenndesiunis
WaruwUasgesnnshana

Y

DTR202 : Waiundnen neiingidesmasnnssuiun1silaguuwlaignisinauwuuaaia

DTR203 : MAufinaunszurunsilasunlasgnisviaunuuadnanazsuieniudniiu
NENNLITD4

DTR204 : manisaldgyniienafiatulusuianlazusmsinnisiieanauides

J
[

DTR300 : aluayunisusu wasugesdnsadiialdstnsreiilosuazdsdu

wa o

DTR301 : thuiieanuy unufiRninuazsnansenuvesnisilasuulasgesdnshana

v 7
= o

DTR302 : Usuilasusuuuuinunagnsuedasnnslidenndeiuanun1saliingumnsain
aeglunagnieuenaddng (New S-Curve)

wWan1susELaiu 77%

wWan1suUssLiu 77%

wWan1susLLaiu 77%

Wan15UseLiiu 77%

Wan15UseLiiu 66%

Wan15UseLiiu 77%



